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STATE OF NEW YORK

10118

| N ASSEMBLY

February 2, 2026

Introduced by M of A ZINERVMAN -- read once and referred to the Commt-
tee on Labor

AN ACT to anend the labor law, in relation to prohibiting unsafe and
punitive algorithmc practices by food delivery platforms, protecting
delivery workers from coercive delivery tinmng requirenents, and
pronoting traffic safety

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "food delivery worker safety and fair algorithnms act”.

8§ 2. Legislative findings and intent. The legislature finds that app-
based food delivery services rely heavily on autormated and al gorithmc
managenent systens to assign work, set delivery expectations, evaluate
wor ker performance, and determne access to future work. Evi dence
suggests that certain algorithmc practices pressure delivery workers,
including drivers, e-bike operators, and bicycle operators, to speed,
disregard traffic | aws, or engage in unsafe behavior in order to neet
rigid delivery tine windows or avoid penalties. Such practices endanger
delivery workers, pedestrians, notorists, and the general public.

The legislature further finds that delivery workers are often penal-
i zed, deactivated, or denied work opportunities through opaque al go-
rithms for circunstances beyond their control, including traffic
congestion, weather conditions, restaurant delays, or conpliance with
traffic laws. It is the intent of the legislature to prohibit algorith-
mc practices that coerce unsafe conduct, punish |awful and safe behav-
ior, or unfairly restrict a delivery worker's ability to earn a living.

8 3. The labor law is anended by adding a new article 21-D to read as
fol | ows:

ARTICLE 21-D
FOOD DELI VERY WORKER SAFETY
Section 796. Definitions.
796-a. Prohibited practices.
796-b. Transparency and notice.
796-c. Oversight, enforcenent, and coordination

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted
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796-d. Penalties and renedies.
796-e. Severability.

8 796. Definitions. For the purposes of this article, the follow ng
terns shall have the foll owi ng neani ngs:

1. "Food delivery platfornd neans any person or entity that operates a
digital application or online service that arranges for the sale and
delivery of prepared food or beverages fromrestaurants or food estab-
lishnents to consuners through delivery workers.

2. "Delivery worker" neans any individual who delivers food or bever-
ages on behalf of a food delivery platformby notor vehicle, electric
bi cycle, bicycle, scooter, or on foot, regardless of classification as
an_enpl oyee or independent contractor.

3. "Algorithm ¢ managenent systenl neans any autonmated. conputati onal
or artificial intelligence-based systemused by a food delivery platform
to assign deliveries, estimate delivery tinmes, evaluate performance,
determ ne conpensation, inpose penalties, or control access to work
opportunities..

4. "Punitive algorithmc practice" neans any algorithmc rule, netric,
or automated decision that penalizes, deprioritizes, linits access to
work, reduces conpensation, or results in suspension or deactivation of
a delivery worker based on delivery speed, timng, or conpletion netrics
that do not reasonably account for traffic laws, traffic conditions,
weat her, restaurant preparation tine, or other factors outside the work-
er's control

8 796-a. Prohibited practices. 1. No food delivery platform shal
utilize or deploy any algorithm ¢ nmanagenent systemthat:

(a) Requires or incentivizes delivery workers to conplete deliveries
within a fixed or rigid tine window that cannot reasonably be nmet while
conplyving with all applicable traffic laws and safety reqgul ations;

(b) Penalizes, deactivates, suspends, deprioritizes, or otherw se
limts a delivery worker's access to work opportunities for failure to
neet delivery tine estimates that do not account for traffic patterns,
traffic congestion, weather conditions, restaurant delays, or |awful
conpliance with traffic signals, signage, and rules of the road;

(c) Directly or indirectly incentivizes speeding, unsafe operation of
a vehicle or bicycle, or disregard of traffic control devices. signage,.
or pedestrian right-of-way; and

(d) Reduces pay. tips., bonuses. or access to incentives based on a
delivery worker's refusal or inability to engage in unsafe or unl awful
conduct .

2. Any delivery tine estimates provided to consuners or workers shal
be expressly identified as estinates only and shall not be used as the
sole or primary basis for discipline, reduced conpensation, or |oss of
access to work.

8 796-b. Transparency and notice. 1. Food delivery platforns shal
provide delivery workers with clear, witten notice, in plain |anguage,
of :

(a) The factors considered by any algorithmc nanagenent system in
assigning deliveries and eval uating perfornmance;

(b) Any netrics that nmay affect a delivery worker's access to work
opportunities or conpensation; and

(c) The circunstances under which a worker may be suspended, deacti -
vated, or otherw se penalized.

2. Delivery workers shall have the right to request a witten expl ana-
tion of any suspension, deactivation., or significant limtation of

access to work inposed through an algorithm c nanagenent system
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8 796-c. Oversight, enforcenent, and coordination. 1. The comnr ssioner
shall have primary jurisdiction to enforce the labor and worker-protec-
tion provisions of this act pursuant to this chapter. including authori-
ty over retaliation, access to work, conpensation inpacts, and private
rights of action.

2. The attorney general shall have concurrent authority to enforce
this chapter. including. but not limted to, the authority to investi-
gate unfair, deceptive, or abusive practices related to algorithmc
managenent systens used by food delivery platforns.

3. The departnment of transportation shall have the authority to
promul gate advisory qguidance, in consultation with the departnent of
notor vehicles, regarding delivery tinme practices and algorithnic incen-
tives that inplicate conpliance with the vehicle and traffic | aw, pedes-
trian safety, and roadway operations.

4. The departnent of state, through the division of consuner
protection, shall have the authority to enforce the transparency and
disclosure requirenents of this act as applied to representations nade
to consuners regarding delivery tine estinmates.

5. The commissioner nay enter into a nenpranda of understanding with
the attorney general., departnent of transportation, departnment of nptor
vehicles, and departnent of state to share information. coordinate
enforcenent, and avoid duplicative or conflicting regulatory actions.

8 796-d. Penalties and renedies. Anti-retaliation. No food delivery
platformshall retaliate against a delivery worker for exercising rights
under this act, including filing a conplaint, participating in an inves-
tigation, or refusing to engage in unsafe or unlawful conduct.

8§ 796-e. Severability. If any provision of this act or its application
is held invalid, such invalidity shall not affect other provisions or
applications of the act which can be given effect wthout the invalid
provi sion or application.

8§ 4. This act shall take effect on the one hundred eightieth day after
it shall have becone a |law. Effective immediately, the addition, anend-
nment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be nmde and
conmpl eted on or before such effective date.




