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STATE OF NEW YORK
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2023- 2024 Regul ar Sessi ons

| N SENATE

January 5, 2023

Introduced by Sens. COVMRIE, MAY -- read twi ce and ordered printed, and
when printed to be comritted to the Conmittee on El ections

AN ACT to anmend the election law, in relation to nmandatory training
curriculumfor poll workers

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 1, 1-a and 2 of section 3-412 of the election
| aw, subdivision 1 as anended by chapter 310 of the laws of 2021, subdi-
vision 1-a as added by chapter 181 of the |laws of 2005 and subdi vi sion 2
as anmended by chapter 180 of the laws of 2005, are anended and three new
subdi visions 1-b, 1-c and 1-d are added to read as foll ows:

1. Each board of elections shall, at |east once every year, conduct a
mandat ory school for the instruction of election inspectors, poll clerks
and el ection coordinators. Such instruction may be given in person or
online at wvarious tinmes throughout the vyear, provided that online
instruction shall be offered over a two week period that includes the
date for in-person instruction. Such training shall be offered no |ess
frequently than on a quarterly basis. Certain online participants nmay be
required to supplement online instruction wth in-person instruction
that includes the wuse of wvoting machines or other matters requiring
specialized training. Witten notice shall be given to participants
stating the tine and place at which such in-person instruction shall be
hel d, the option to obtain instruction online with direction on how to
access the online option, and identifying the participants that nust
attend in-person instruction in addition to online instruction.

1l-a. The state board of elections shall establish a mandatory core
curriculum for poll worker training which includes the requirenents in
subdi vision two of this section, [as—arendedby—a—~chapter—ofthetaws—of
2005~] and the rights of voters at the polls and obligation of election
workers to protect those rights while maintaining the integrity of the
franchi se, including assisting voters with disabilities or with limted
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or no proficiency in the English |anguage, handling, processing and
entitlement to ballots, including affidavit and emergency ballots, prop-
er identification requirements, procedures to be followed w th respect
to voters whose nanes are not on the list of registered voters or whose
identities have not been verified, electioneering and other violations
of the elective franchise as defined in this chapter, solicitation by
i ndividuals and groups at the polling place and procedures to be
followed after the polls close. Each board of elections shall augnent
the core curriculumwith | ocal procedures not inconsistent with the core
curriculum adopted by the state board of elections and which includes
procedures relating to proper operation of, and renedying problens wth,
the voting machine or systemin use in that jurisdiction.

1-b. The state board of elections shall establish and host an educa-
tion and training institute which shall be responsible for the develop-
nent and inplenentation of a statewide program wherein persons can
becone certified poll worker trainers. This institute shall also create
a train-the-trainer program in order for county boards of elections to
inplenent an effective training programat their respective |ocal |evel
of program delivery. The state board's trainers shall include in the
trainer curriculumto be devel oped, attention to, inter alia, poll work-
er ability to serve a diverse electorate with conplete confidence and
respect; professionalizing the delivery of all election day services;
providing assistance to voters with disabilities and those with |imted
English language proficiency. ensuring the dignity and privacy of such
individuals; and to individuals who are nenbers of racial or ethnic
mnorities, conplete fanmliarity and confort with all voting systens in
use in poll sites, including ballot marking devi ces or ot her
systens/services available to voters with disabilities; and poll worker
ability to recognize and resolve a variety of issues which nay arise in
poll sites. The state board's trainers and all certified poll worker
instructors shall utilize industry-proven training techniques ained at
adult learners including role-based training and hands-on training
opportunities using official election day forms and poll site voting
systens and may further include a web-based conponent and conpani on
vi deo.

1-c. County boards shall enroll trainers in the programin such quan-
tities to ensure that an adequate contingent of fully trained and certi-
fied poll worker trainers are available to neet the training needs of
such county. Each county board of elections shall enroll not less than
two persons designated by the county board on a bipartisan basis, in the
state board of elections training institute. Certified trainers nust
maintain their certification by attending once every two vyears, a
continuing education program to ensure the professionalismof the pol
worker training agenda set by the state board of elections. Enrollees
who have successfully conpleted the state board's training program and
been awarded a "certified poll worker instructor" certificate may serve
at the county board as a trainer of poll workers as well as a trainer of
other bi-partisan designees of the county board, however the conferring
of the title "certified poll worker instructor" nay be nade only by the
state board of el ections.

1-d. The state board of elections shall adopt such rules and regu-
lations which may be necessary to create the training institute and
associated curricula provided for in subdivisions one-a, one-b and one-c
of this section, including a process whereby attendees who successfully
conplete a state board-sponsored training program shall be awarded a




OCoO~NOUIRWN P

S. 587 3

certificate conferring upon him or her, the title of "certified pol
wor ker instructor”.

2. Election inspectors, poll clerks and el ection coordinators shall be
instructed concerning, but not Ilimted to, the following topics: the
el ection law and any relevant statutory updates, the taking of registra-
tions, the use of voting machines, disability etiquette, affidavit and
energency voting processes, use of electronic poll books, providing
assistance to voters with limted English | anguage proficiency and their
duties in connection therewith as soon as possible after their desig-
nation.

8 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a law. Effective imediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized and directed to
be made and conpl eted on or before such effective date.




