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Novenber 27, 2023

Introduced by M of A BERGER -- read once and referred to the Conmttee
on Housi ng

AN ACT to anend the public housing |aw and the New York city charter, in
relation to directing the New York City Housing Authority to establish
a 311 hotline for the subm ssion and recei pt of conplaints

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public housing | aw is anmended by adding a new section
402-h to read as foll ows:

8 402-h. New York City Housing Authority 311 hotline. The New York
City Housing Authority is authorized and directed to establish, in coor-
dination with the departnment of information technology and teleconmuni-
cations of the city of New York, a 311 hotline whereby residents of any
proj ect operated by such authority nmay report housing violations and
submit other conplaints through the 311 citizens service center.

8§ 2. The New York city charter is anended by adding a new section 1077
to read as foll ows:

8 1077. New York City Housing Authority 311 hotline. The departnent is
aut hori zed and directed to establish a housing authority 311 hotline, in
coordination wth the New York Gty Housing Authority. The depart nent
or the city council may promulgate any rules and regulations necessary
to accept and process conplaints fromtenants of public housing projects
operated by the New York City Housing Authority. The departnent shal
further establish rules and procedures for the tinely and effective
transm ssion of such resident conplaints to the New York Gty Housing
Authority in coordination with the departnent of housing preservation
and devel opnent .

8§ 3. This act shall take effect on the one hundred eightieth day after
it shall have become a law Effective imediately, the New York City
Housi ng Authority and the departnent of information technology and tele-
communi cations of the city of New York are authorized to promulgate any
rules and regul ations necessary to inplenent the provisions of this act
on its effective date on or before such date.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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