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STATE OF NEW YORK

4815

2021- 2022 Regul ar Sessi ons

| N SENATE

February 12, 2021

Introduced by Sen. SALAZAR -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to amend the public service |law and the general business law, in
relation to authorizing survivors of donmestic violence to be renoved
from phone, cable, and satellite tv contracts

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 7 and 8 of section 91 of the public service
law, subdivision 7 as added by chapter 202 of the |aws of 2013 and
subdi vision 8 as added by chapter 186 of the |laws of 2019, are anended
and a new subdivision 13 is added to read as foll ows:

7. Every telephone corporation, as defined in this chapter shall, at
its option: (a) allow a custonmer to use a nodified or alternative name
for a directory listing or (b) waive the otherw se applicabl e charges
for a non-published telephone listing, where the custoner requests
protection of its identity in connection with the custoner's purchase of
t el ephone service and the custonmer is a victimof donestic violence, as
defined in section four hundred fifty-nine-a of the social services |aw,
and for whose benefit any order of protection, other than a tenporary
order of protection, has been issued by a court of conpetent jurisdic-
tion. This waiver of charges shall be for the duration of the applica-
ble, non-tenporary, order. Any non-published listings provided in this
subdi vision shall conformto all the sane requirenents of other non-
published listings. A custoner requesting such an accomuodati on shal
provi de [ ; 2 2 ectio o—the i 2 :
corporation] an attestation in witing of their eligibility as a victim
of domestic violence. Such tel ephone corporation may not require such
custonmer to disclose confidential information or details relating to
such custoner's status as a victimof donestic violence, as a condition
of inplenenting such accommmbdation. Any customer requesting an acconmp-
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dation pursuant to this subdivision may also request and shall be
provided, at no cost to the customer, a new telephone nunber wthin
fifteen days from the request for such accommodati on. Such tel ephone
corporation shall dispose of information subnitted by such custoner no
later than thirty days after receiving such information in a manner as
to maintain confidentiality of such information.

8. Every telephone corporation, as defined in this chapter, shal
al low a person who is under contract including, but not limted to, a
mul ti-year contract or bundle contract with such tel ephone corporation
to opt-out of such contract without fee, penalty or charge when such
person is a victim of donestic violence and [+eguests—to—-opt—out—in

wvietims] provides an attestation in witing of their eligibility as a
victimof donestic violence. Such tel ephone corporation may not require
such person to disclose confidential information or details relating to
such person's status as a victimof donestic violence, as a condition of
permtting such person to opt-out of such contract. Further, such tele-
phone corporation nay not make release fromsuch contract contingent on
(a) maintaining contractual or billing responsibility of a separated
line with the provider; (b) approval of separation by the primary
account holder, if the primary account holder is not the person naking
such request; (c) a prohibition or limtation on nunber portability or a
request to change phone nunbers; or (d) a prohibition or linmtation on
the separation of lines as a result of arrears accrued by the account.
Such tel ephone corporation shall rel ease such person fromsuch contract
no later than seven days after receiving such opt-out request. Such
tel ephone corporation shall dispose of information subnmtted by such
person no later than thirty days after receiving such information in a
manner as to maintain confidentiality of such information. A claim for
opting-out of such contract w thout charge shall be nade in good faith
Such tel ephone corporation shall waive the otherw se applicable [&harg—
es] fee, penalty or charge for such person requesting to opt-out of such
contract.

13. Every telephone corporation. as defined in this chapter, shal
nake information about the options and process described in subdivision
eight of this section readily available to consuners on the website and
any nobile application of the provider, in physical stores, and in other
forns of public-facing consuner conmunication.

§ 2. Section 399-yy of the general business |aw, as amended by chap-
ter 186 of the laws of 2019, is anended to read as foll ows:

§ 399-yy. Cable television conpany providing tel ephone services. 1
Every cabl e tel evision conpany, as defined in section two hundred twel ve
of the public service law, that provides tel ephone service to custoners
in New York shall, at its option: a. allow a customer wthout fee,
penalty or charge to use a nodified or alternative nanme for a directory
listing or b. waive the otherw se applicable charges for a non-published
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tel ephone listing, where the customer requests protection of its identi-
ty in connection with the custoner's purchase of tel ephone service and
the customer is a victimof domestic violence, as defined in section
four hundred fifty-nine-a of the SOCIal services Iam{——and—#e#—mhese

pe#a#y———&#&kwq Any non- publlshed listings prOV|ded in thls sectlon
shall conformto all the sane requirements of other non-published [ist-

ings. A customer request|ng such an acconnodatlon shaII prOV|de [a—eep¥

Y]

an attestation in wwltlnd of thelr eligibility as a V|ct|n1of donestlc
violence. Such cable television conpany may not require such custoner to
disclose confidential infornmation or details relating to such custoner's
status as a victimof donestic violence, as a condition of inplenenting
such acconmodati on. Any custoner requesting an accompdati on pursuant
to this section may al so request and shall be provided, at no cost to
the custoner, a new telephone nunber wthin fifteen days fromthe
request for such acconmodati on. Such cable television conpany shal
dispose of information submitted by such custoner no later than thirty
days after receiving such information in a manner as to maintain confi-
dentiality of such information.

2. Every cable television conpany, as defined in section two hundred
twel ve of the public service |law, that provides television and/or tele-
phone service to custonmers in New York under contract including, but not
limted to a nulti-year contract or bundled contract with such cable
tel evi si on company, shall allow a person to opt-out of such contract
wi thout fee, penalty or charge when such person is a victimof donmestic

V|0Ience and [FeqH@SL—%Q—QpL—QHL—+ﬂ—MF+L+ﬂg———SHGh——¥+6%+ﬂ¥—9i——d€ﬂ€§%+€

ageney——LhaL——ass+sLs—denes%+e—¥+e¥enee—¥+e%+ns} prOV|des an attestatlon

in witing of their eligibility as a victimof donestic violence. Such
cable television conpany may not require such person to disclose confi-
dential information or details relating to such person's status as a
victimof donestic violence, as a condition of pernitting such person to
opt -out of such contract. Further, such cable television conpany nmay not
nake rel ease fromsuch contract contingent on: (a) nmaintaining contrac-
tual or billing responsibility of a separated account wth the provid-
er;: (b) approval of separation by the primary account holder, if the
primary account holder is not the person making such request; or (c) a
prohibition or linmtation on the separation as a result of arrears
accrued by the account. Such cable television conpany shall rel ease such
person from such contract no later than seven days after receiving such
opt-out request. Such cable television conpany shall dispose of inforna-
tion submtted by such person no later than thirty days after receiving
such information in a manner as to maintain confidentiality of such
information. A claimfor opting-out of such contract w thout charge
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shall be made in good faith. Such cable television conpany shall waive
the otherwise applicable fee, penalty, or charges for such person
requesting to opt-out of such contract. Every cable television conpany
shall rmake information about the options and process described in this
section readily available to consunmers on the website and any nobile
application of the provider, in physical stores, and in other fornms of
public-facing consunmer conmuni cation.

8§ 3. Subdivision 1 of section 399-yyy of the general business law, as
added by chapter 186 of the laws of 2019, is anended to read as foll ows:

1. Every direct broadcast satellite service provider, as defined in
this section, that provides television and/or telephone services to
custormers in New York shall allow a person who is under contract includ-
ing, but not limted to a multi-year contract or bundl ed contract with
such satellite tel evision conpany, to opt-out of such contract w thout
fee, penalty or charge when such a person is a victimof donmestic

v@olence and [FequesLs—Le—epL—eHL—+n—MmfL+ng?—Su9h7—¥+GL+n¥—ei——denesL+e

agenrcy—that—assi-sts—donrpstiec—violence—victins—] provides an attestation
in witing of their eligibility as a victimof donestic violence. Such
satellite television conpany may not require such person to disclose
confidential information or details relating to such person's status as
a_ victimof donestic violence, as a condition of permitting such person
to opt-out of such contract. Further, such satellite television conpany
may not nmke release fromsuch contract contingent on: (a) nmintaining
contractual or billing responsibility of a separated account wth the
provider; (b) approval of separation by the primary account holder, if
the primary account holder is not the person nmaking such request; or (c)
a prohibition or limtation on the separation as a result of arrears
accrued by the account. Such satellite television conpany shall rel ease
such person from such contract no later than seven days after receiving
such opt-out request. Such satellite television conpany shall dispose of
information submtted by such person no later than 30 days after receiv-
ing such information in a manner as to maintain confidentiality of such
information. A claimfor opting-out of such contract w thout charge
shall be made in good faith. Such satellite television conpany shal
wai ve the otherw se applicable [eharges] fee, penalty, or charge for
such person requesting to opt-out of such contract. Every satellite
tel evision conpany shall nake information about the options and process
described in this section readily available to consuners on the website
and any nobile application of the provider, in physical stores, and in
other forns of public-facing consuner comunication
8 4. This act shall take effect immediately.




