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STATE OF NEW YORK

8612

| N ASSEMBLY

January 10, 2022

Introduced by M of A BARNVELL, TAYLOR, EPSTEIN, BURGOS, O DONNELL
HYNDVAN, DI NOW TZ, FRONTUS, MONTESANO -- read once and referred to the
Commi ttee on Housi ng

AN ACT to amend the public housing law, in relation to requiring the New
York city housing authority to have a searchable database of ticket
nunber s

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The public housing | aw is anmended by adding a new section
402-f to read as foll ows:

8 402-f. Searchable ticket database. 1. Wen residents call and file
conplaints and/or file a conplaint online with the authority, the
authority shall assign the conplaint a ticket nunber. The authority
shall then make available this conplaint and corresponding ticket nunber
on their website and over the phone in a public database which is
searchable by ticket nunber. Each searchable ticket nunber shal
provide the follow ng information:

(a) explanation of the conplaint;

(b) current status of the ticket:;

(c) whether or not the ticket is still open or closed

(d) any and all action taken on the conplaint;

(e) any and all action taken towards solving the conplaint;

(f) next steps to be taken, if known; and

(g) any additional infornmation the authority chooses to provide aside
fromthe mandatory information required under this section.

2. _The dat abase shall exclude all personal information such as apart-
nent nunbers, nanes of residents, and any other identifying infornmation.

§ 2. This act shall take effect on the ninetieth day after it shall
have becone a |law. Effective inmediately, the addition, amendment and/or
repeal of any rule or regulation necessary for the inplenentation of
this act on its effective date are authorized to be nade and conpleted
on or before such effective date.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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