OCoO~NOUIRA,WNPEF

STATE OF NEW YORK

7177--A

2021- 2022 Regul ar Sessi ons

| N ASSEMBLY

April 26, 2021

Introduced by M of A GUNTHER, FRONTUS -- read once and referred to the
Committee on Mental Health -- committee discharged, bill anended,
ordered reprinted as anended and recommitted to said conmittee

AN ACT to amend the county law, in relation to a 9-8-8 suicide
prevention and nental health crisis hotline system

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "9-8-8 Suicide Prevention and Mental Health Crisis Act".

§ 2. The county law is anended by adding a new article 6-B to read as
fol | ows:

ARTICLE 6-B
9-8-8 SUI Cl DE PREVENTI ON AND MENTAL HEALTH CRI SIS ACT
Section 340. Definitions.
341. 9-8-8 suicide prevention and nmental health crisis hotline

system
342. Establishnment of fees for system costs.
343. Application; linmtations; exenptions.

8 340. Definitions. As wused in this article, unless the context
requires otherw se:

1. "9-8-8" shall nean the three digit phone nunber designated by the
federal conmmunications conmmission for the purpose of connecting individ-
uals experiencing a nental health crisis with suicide prevention and
nental health crisis counselors, nobile crisis teans, and crisis receiv-
ing and stabilization services and other nental health crises services
through the national suicide prevention lifeline.

2. "9-8-8 crisis hotline center" shall nean a state-identified and
funded center participating in the National Suicide Prevention Lifeline
Network to respond to statewide or regional 9-8-8 calls.

3. "Crisis receiving and stabilization services" shall nean facilities
providing short-term observation and crisis stabilization services under

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
LBD10757-05-1



O©CoOoO~NOUP~WNE

A T7177--A 2

article thirty-six of the nental hygiene law, or other crisis services
approved or licensed by the office of nental health.

4. "Mental health professional” shall nean any of the follow ng, but
shall not be linmted to:

(a) alicensed clinical social worker, licensed under article one
hundred fifty-four of the education |aw

(b) a licensed psychologist., licensed under article one hundred
fifty-three of the education |aw

(c) a reqgistered professional nurse, licensed under article one
hundred thirty-nine of the education |aw

(d) a licensed nmster social worker, licensed under article one

hundred fifty-four of the education law, under the supervision of a
physi ci an. psychol ogi st or licensed clinical social worker; and

(e) a licensed nental health counselor, licensed under article one
hundred sixty-three of the education | aw
5. "Mobile crisis teans" shall nean a teamincluding, but not |limted

to, nmental health professionals, certified alcoholismand substance
abuse counselors, and peers, to provide onsite comunity-based inter-
vention for individuals who are experiencing a nental health crisis, or
an "approved nobile crisis outreach teant under article nine of the
nental _hygi ene | aw.

6. "National suicide prevention lifeline" or "NSPL" shall nean the
national network of local crisis centers that provide free and confiden-
tial enptional support to people in suicidal crisis or enotional
distress twenty-four hours a day, seven days a week via a toll-free
hotline nunber, which receives calls nmade through the 9-8-8 system The
toll-free nunber is maintained by the Assistant Secretary for Mental
Heal th and Substance Use under the United States Substance Abuse and
Mental Health Services Administration

7. "Peer" shall nean an individual who is a current or forner recipi-
ent of nmental health or substance use services who provides support for
other services users through a nodel of shared personal experience, and
who neet the certification requirenents set forth by the New York state
peer specialist certification board.

8. "Veterans crisis line" or "VCL" shall nean the veterans crisis line
naintained by the secretary of veterans affairs of the United States
Departnent of Veterans Affairs.

9. "Substance Abuse and Mental Health Services Administration" ("SAVH
SA") shall nean the agency within the United States Departnent of Health
and Human Servi ces.

8 341. 9-8-8 suicide prevention and nental health crisis hotline
system 1. The departnent of public service, in consultation with the
conm ssioners of the office of nental health and the office of addiction
services and supports shall, on or before July sixteenth, tw thousand
twenty-two, designate a 9-8-8 crisis hotline center or centers that
shall provide suicide prevention and crisis intervention services to
individuals accessing the 9-8-8 suicide prevention and nental health
crisis hotline fromanywhere within the state twenty-four hours a day,
seven days a week. A designated 9-8-8 crisis hotline center shall neet
the follow ng requirenents:

(a) Have an active agreenent with the adnministrator of the Nationa
Suicide Prevention Lifeline for participation within the network.

(b) Adhere to NSPL policies, requirenents and best practices guide-
lines for operation and clinical assessnent standards.

(c) Uilize technology including chat and text that is interoperable

between and across crisis and energency systens used throughout the
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state, including but not limted to, 911, energency nedical services,
and ot her nonbehavi oral health crisis services, and with the adm nistra-
tor of the National Suicide Prevention Lifeline.

(d) Coordinate with 9-8-8 crisis hotline centers and 911 operators for
the appropriate deploynent of a nobile crisis teamand/or | aw enforce-
nent, and when appropriate energency nedical services or fire services.

(e)(i) The departnment of public service in conjunction wth the
comm ssioners of the office of nental health and the office of addiction
services and supports shall have joint oversight of suicide prevention
and crisis service activities and essential coordination with a desig-
nated 9-8-8 hotline center, and shall work in concert with NSPL and VCL
networks for the purposes of ensuring consistency of public nessaging
about 9-8-8 services.

(ii) The office of nental health shall establish training guidelines
for 9-8-8 crisis hotline center staff, 911 operators, and first respon-
ders, to assess callers for suicidal risk, provide crisis counseling and
crisis intervention, offer referrals to nental health and/or substance
use services, and on providing linguistically and culturally conpetent
care.

(f) I©Meet the requirenents set forth by the NSPL for serving high risk
and specialized populations including but not limted to: Black, Hi span-
ic, Latino, Asian, Pacific Islander., Native Anerican, Alaskan Native;
| esbian, gay, bisexual, transgender, nonbinary, queer, and guestioning
individuals; individuals with intellectual or developnental disabili-
ties; individuals experiencing honelessness or housing instability:
rural individuals; veterans; immgrants and refugees; children and
youth; older adults; and religious comunities as identified by the
federal Substance Abuse and ©Mental Health Services Adninistration
including training requirenents and policies for transferring such call-
ers to appropriate specialized centers or subnetworks within or outside
the NSPL network and for providing linguistically and culturally conpe-
tent care.

(g) My provide followup services as needed to individuals accessing
the 9-8-8 suicide prevention and nental health crisis hotline consistent
with guidance and policies established by the NSPL.

2. The commissioner of the office of nental health and the conm s-
sioner of the office of addiction services and supports shall establish
a conprehensive list of reporting netrics to be included in an annua
report under this article on the 9-8-8 suicide prevention and nental
health crisis hotline's usage, services and inpact which shall include,
at a nmni num

(a) The volune of requests for assistance that the 9-8-8 suicide
prevention and nental health crisis hotline received;

(b) The average length of tine taken to respond to each request for
assistance, and the aggregate rates of call abandonnent;

(c) The types of requests for assistance that the 9-8-8 suicide
prevention and nental health crisis hotline received;

(d) The nunber of nobile crisis teans dispatched;

(e) The nunber of individuals contacted by nobile crisis teans;

(f) The nunber of individuals transported by nobile crisis teans to a
crisis receiving and stabilization service center or other nental health
Crisis service

(g) The nunber of such individuals transferred by nobile crisis team
responders to the custody of |law enforcenent or transported to an ener-
gency roomor inpatient nental health services;
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(h) the nunber of tines a nobile crisis teamwas the first responder
to a nental health crisis and had to request deploynent of law enforce-
nent, including the reason for the request. and the outcone of the |aw
enf orcenent response; and

(i) The age., gender., race, ethnicity., national origin. and high risk
category or the individual, if reasonably ascertainable, of individuals
contacted, transported, or transferred by each nental health response
uni t.

3. The commissioners of the office of nental health and the office of

addi ction services and supports shall subnmit an annual report on or by
Decenber thirty-first, two thousand twenty-three and annually thereaft-
er, regarding the conprehensive list of reporting netrics to the gover-
nor, the tenporary president of the senate, the speaker of the assenbly,
the mnority leader of the senate and the mnority | eader of the assem
bly.
8§ 342. Establishnent of fees for systemcosts. 1. The conmi ssioner of
the departnent of taxation and finance, in consultation with the conm s-
sioner of the office of nmental health and the conmi ssioner of the office
of addiction services and supports, shall establish and naintain a 9-8-8
trust fund for the purposes of creating and maintaining a 9-8-8 suicide
prevention and nental health crisis systempursuant to the Nationa
Suicide Hotline Designation Act of 2020 and the Federal Communications
Commi ssion's rules adopted July sixteenth, two thousand twenty, and
national guidelines for crisis care

2. (a) The fund shall consist of:

(i) nonies froma 9-8-8 fee assessed on users pursuant to section
three hundred forty-three of this article;

(ii) appropriations, if any;

(iii) grants and gifts intended for deposit in the fund;

(iv) interest, premuns, gains, or other earnings on the fund; and

(v) any other nonies that are deposited in or transferred to the fund.

(b) Monies in the fund:

(i) do not revert at the end of any fiscal year and remain avail able
for the purposes of the fund in subsequent fiscal years:;

(ii) are not subject to transfer to any other fund or to transfer,
assessnent, or reassessnent for any other use or purpose outside of
those specified in this section; and

(iii) are continuously dedicated for the purposes of the fund.

3. The comm ssioner of the departnment of taxation and finance in
conjunction with the comm ssioner of the office of nmental health and the
conm ssioner of the office of addiction services and supports shal
submit an annual report of fund deposits and expenditures into the 9-8-8
trust fund, to the governor, the tenporary president of the senate, the
speaker of the assenbly, the minority |eader of the senate, the mnority
leader of the assenbly., and the chair of the federal comunications
comm ssion..

8 343. Application; limtations; exenptions. 1. The conm ssioner of
public service, consistent with the National Suicide Hotline Designation
Act of 2020, shall establish a nonthly 9-8-8 fee on each resident that
is a subscriber of wireless comunication service or voice over internet
protocol service, as defined by section three hundred one of this chap-
ter at a fixed rate that provides for the creation., operation, and nmain-
tenance of a 9-8-8 suicide prevention and nental health crisis system
and the continuum of services provided pursuant to federal guidelines
for crisis services.
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2. The 9-8-8 fee shall not

5

be applied to nobile service users who

receive benefits under the federa

Lifeline programas defined in 47 CFR

54.401.
8 3. This act shall take effect

i medi at el y.



