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January 26, 2021

Introduced by M of A PAULIN -- read once and referred to the Conmttee
on Corporations, Authorities and Comm ssions

AN ACT to anmend the public service law, in relation to providing a judi-
cial remedy to resolve conplaints related to utility bills

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 5 of section 66 of the public service law, as
anended by chapter 134 of the laws of 1921, is anended to read as
fol | ows:

5. Exanmine all persons, corporations and nmunicipalities wunder its
supervision and keep inforned as to the nethods, practices, regul ations
and property enployed by themin the transaction of their business.
Whenever the conmission shall be of opinion, after a hearing had upon
its own notion or upon conplaint, that the rates, charges or classifica-
tions or the acts or regulations of any such person, corporation or
muni ci pality are unjust, unreasonable, unjustly discrimnatory or unduly
preferential or in anywise in violation of any provision of law, the
conmm ssion shall determ ne and prescribe in the nanner provided by and
subject to the provisions of section seventy-two of this [chaptes] arti-
cle the just and reasonable rates, charges and classifications thereaft-
er to be in force for the service to be furnished notw t hstanding that a
hi gher or lower rate or charge has heretofore been prescribed by genera
or special statute, contract, grant, franchise condition, consent or
ot her agreenment, and the just and reasonable acts and regulations to be
done and observed; and whenever the conmi ssion shall be of opinion
after a hearing had upon its owmn motion or upon conplaint, that the
property, equipnent or appliances of any such person, corporation or
muni ci pality are unsafe, inefficient or inadequate, the conm ssion shal
determne and prescribe the safe, efficient and adequate property,
equi prrent  and appliances thereafter to be used, nmintained and operated
for the security and accomodation of the public and in conpliance wth
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the provisions of Jlaw and of their franchises and charters. Notwth-
standing any other provision of this article, a custoner of any gas
corporation, electric corporation or conbination gas and electric corpo-
ration, or a custoner of any other person. conpany, or corporation
providing electricity or gas service to custoners may, prior to making
an initial formal conplaint to the departnment, conmence an action in any
court of conpetent jurisdiction; provided, such action shall only be
comenced when the alleged anount of damages in controversy exceeds
twenty-five thousand doll ars.

8 2. This act shall take effect on the thirtieth day after it shall
have becone a | aw.




