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Introduced by M of A FERNANDEZ, CRUZ, SAYEGH -- read once and referred
to the Comrittee on Social Services

AN ACT to anend the social services law, in relation to ensuring
adequat e access to information by individuals who have |imted English
profici ency

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 95-a of the social services law is anmended by
addi ng a new subdivision 9 to read as foll ows:

9. (a) The departnent shall develop and inplenment a plan to ensure
adequate access to information by individuals who have linmted English
proficiency or otherwi se require comrunication assistance. Not wi t h-
standing the provisions of any general, special or local law to the
contrary, and subject to appropriation, the departnent shall

(i) translate necessary docunents, including but not limted to, forns
and instructions provided to or conpleted by the program beneficiaries
or participants, into the six npst conmmon non-English | anguages spoken
by beneficiaries with limted-English proficiency;

(ii) offer, upon request, interpretation services between the entity
adm nistering the program and an individual in his or her primry
| anguage with respect to the provision of services or benefits; and

(iii) offer, upon request or denpnstrated need, services to an indi-
vidual who requires additional assistance due to partial or total deaf-
ness., blindness, speech inpedinment, or cognitive inpairnent; and

(iv) subject to appropriation, work with the office for the aging to
provide additional translation services to both agencies to assist with
informng lowincone and elderly households potentially eligible to
receive food stanps.

(b) FEach conmm ssioner of social services shall retain discretion to
offer additional |anguage translation services to |lowincone recipients,
as necessary.

8§ 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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