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STATE OF NEW YORK

8354

2019- 2020 Regul ar Sessi ons

| N ASSEMBLY

June 15, 2019

Introduced by M of A EPSTEIN -- read once and referred to the Commt-
tee on Hi gher Education

AN ACT to anend the education law, in relation to establishing the
of fice of student assistance and relief

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The education law is anmended by adding a new article 14-B

to read as foll ows:
ARTICLE 14-B
CFFI CE OF STUDENT ASSI STANCE AND RELI| EF

Section 696. O fice of student assistance and relief.

697. Director and staff enployees; qualifications.

698. Duti es.

699. Provided services for students who have attended an insti-

tution which is closing.

700. Reporting.

8 696. O fice of student assistance and relief. 1. There is hereby
created an office of student assistance and relief. The office shall be
responsible for advancing and pronoting the rights of prospective
students, current students, or past students of private post-secondary
education institutions.

2. For purposes of this section, "post-secondary education institu-
tion" or "institution" shall nean any institution providing education at
a level higher than high school or high school equivalent.

8 697. Director and staff enployees; qualifications. 1. The head of
the office of student assistance and relief shall be a director, who
shall be appointed by the conmmi ssioner.

2. Notwi thstanding any other provision of law, the director shall have
the authority to fill staff positions within the office by new hire or
by pronotion open to state enployees who possess the mininmum qualifica-
tions for such staff positions.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
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3. The director, and each staff enployee of the office, shall have
experience and expertise, commensurate with his or her position, advo-
cating on behalf of students and shall have know edge of any applicable
federal and state |laws which govern student protection, student finan-
cial aid and loan prograns and the policies and practices of private
post - secondary educational institutions.

8 698. Duties. The office of student assistance and relief shall be
tasked with the follow ng duties:

1. To conduct outreach and provide information and assistance to
students who have been affected by the unlawful activities or closure of
an institution regarding their rights under state and federal |aw
including information about how and where to file a conplaint, and to
ensure that those students are able to successfully access available
state and federal relief prograns.

2. To serve as a prinmary point of contact to address the needs of
private post-secondary education students and work in conjunction wth
state and federal agencies, including, but not linmted to, the depart-
nent, the state university of New York, the city university of New York
the departnent of financial services, the division of veterans' affairs,
the federal consunmer financial protection bureau and the United States
departnent of education.

3. To provide post-secondary education students and prospective
students with information on:

a) making infornmed decisions in selectin ost - secondar education
institutions;

(b) student's rights regarding school performance disclosures, enroll-
nent agreenents, and cancellation and refund policies;

(c) contact information for students to contact the office for assist-
ance with any questions a student may have;

d) student |oans and assistance; and

(e) free non-profit community based resources available to students or
prospective students.

4. To conduct data and information research relating to industry
trends and enforcenent actions fromvarious educational sources, includ-
ing, but not limted to, annual reports issued by the United States
departnent of education and state and private accrediting agencies, to
hel p determ ne such trends and potential violations of student rights.
The office shall provide an annual report advising the conm ssioner of
its findings.

8 699. Provided services for students who have attended an institution
which is closing. The office of student assistance and relief shal
provide individualized assistance to post-secondary education students
torelieve or mtigate the econonic and educational opportunity 1|oss
incurred by such students who attended an institution that is closing.
The office shall provide specifically the follow ng services:

1. outreach to post-secondary education students who have been

affected indicating what assistance shall be available through the
office;

2. screening requests for assistance received by the office; and

3. individualized assistance to hel p post - secondary educati on
st udents:

(a) deternine a student's relief eligibility;

(b) identify and obtain necessary docunents for relief eligibility;
(c) conplete and submit applications for relief; and

d ain access to any other additional services as necessary.
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8 700. Reporting. 1. The office of student assistance and relief shal
provide a quarterly report on the office's website which details the
fol |l owi ng:

(a) a summary of the outreach and education activities conducted by
the office pursuant to the requirenents of section six hundred ninety-
nine of this article and the nunber of students served by institutions
which are closing; and

b) a summary of the total service provided to ost - secondar educa-
tion students and prospective students, with respect to the foll ow ng:

(i) the nunber of students or prospective students assisted with
submtting federal |oan forgiveness clains, and of the clains subnitted,
the nunber of such clains which are pending, on appeal, or have been
approved or denied. For the clains that have been approved, the office
shall report the estimated total anmpunt in student | oans which have been
cancelled or forgiven and the total ampunt of funds refunded to
students;

(ii) the nunber of students assisted with private student loan relief
and a summary of assistance and the nunber of relief outconmes obtained
and

(iii) the nunber of students assisted with obtaining incone-dependent
repaynent plans on such students' federal |oans, and of those students
who have been assisted, the nunber of students assisted with gaining
relief fromdefault of such federal |oans through consolidation or reha-
bilitation.

2. The office shall provide the legislature with a summarized final
report consisting of a consolidation of the required annual reports
pursuant to this section annually, by the first of January.

8§ 2. This act shall take effect immediately.




