LEG SLATI VE RESCOLUTI ON honoring Holly Baxter upon the occasion of her
desi gnation as recipient of the Constance EE MIler Award of Excellence
by the Mental Health Association in Genesee County

WHEREAS, It is incunbent upon the people of the State of New York to
recogni ze and acknow edge those within our mdst who have nmade signif-
icant contributions to the quality of life therein; and

WHEREAS, Fromtime to tine this Legislative Body takes note of certain
extraordinary individuals it wshes to recognize for their valued
contributions to the success and progress of society and publicly
acknow edge their endeavors whi ch have enhanced the basic humanity anong
us all; and

WHEREAS, This Legislative Body is justly proud to honor Holly Baxter
upon the occasion of her designation as recipient of the Constance E
MIller Award of Excellence by the Mental Health Association in Genesee
County, to be celebrated at its Annual Meeting on Tuesday, May 17, 2016,
at Terry Hlls Restaurant & Banquet Facility, Batavia, New York; and

WHEREAS, This prestigious award is given annually to an individual or
an organi zati on which denonstrates a commtnent to excell ence pertinent
to the delivery and/or advocacy of quality comunity-based nental health
services within Genesee County; and

WHEREAS, |In 2013, Holly Baxter earned her Bachelor's degree in Human
Services from the State University of New York at Enpire State Coll ege
in Rochester, New York; in addition, she is a Certified Information and
Referral Specialist from the Aliance of Infornmation and Referra
Services (AIRS); and

WHEREAS, |n January of 1996, Holly Baxter began her illustrious career
in the Hunan Services field as a Case Manager for Shelter and Non- Shel -
ter Residents of The Center for Youth Services in Rochester, New York;
and

VWHEREAS, From June of 1999 until March of 2001, she worked at The
Heal th Association Lifeline in Rochester; she then served as a Non-Resi -
dential Case Manager at the YWCA of Genesee County Donestic Viol ence
Program Batavia, New York, for over a year; and

WHEREAS, After | eaving t he YWCA, she hel d t he title of
Coordinator/Crisis Information and Referral Specialist at Regiona
Acti on Phone, Inc. (RAP), Batavia, for three years; she was then
pronoted to the title of Executive Director, a position she held from
Novenber of 2005 until Decenber of 2011; and

WHEREAS, |n Decenber of 2011, Holly Baxter began working as the
Program WManager for the O nmsted Center for Sight Call Contact Center in
the Genesee, Ol eans and Woning County Region; in this capacity, she
oversaw operations of a not-for-profit, crisis and suicide information
and referral helpline; and

WHEREAS, After it was determned that the QO nsted Center for Sight
Call Contact Center was not neeting the needs of the County Ment al
Heal th Center, Holly Baxter used her past experience with RAP in cooper-
ation with the CSB to design a nodel that was nore appropriate, and was
instrumental in securing the support of the YWCA to inplenment it; subse-
quently, the Care and Crisis Help Line (CCHL) was created; and

WHEREAS, Since its inception in 2015, Holly Baxter has served as
Program Manager of CCHL; under her |um nous |eadership, it has exceeded
all expectations, in nunber of calls received, professionalismof its
staff, and in Iinkages to support services; and

WHEREAS, As Program Manager, Holly Baxter regularly puts the needs and
desires of others before her own, and always works to help people
through their crises without regard to the toll it may take on her; and

WHEREAS, For her steadfast and unremtting comrtnent to her comuni -



ty, Holly Baxter has been the recipient of nunmerous awards and accol ades
i ncludi ng the 2012-2013 Qutstanding Adult Student of the Year, a Certif-
i cate of Appreciation "For Qutstanding Contributions to the Drug Free
Communities Coalition of Genesee County,"” and a nonminate for the 1999
Monroe County Youth Advocate of the Year; and

VWHEREAS, The success of the CCHL is in direct <correlation to the
efforts of Holly Baxter, whose involvenent is, and al ways has been,
characterized by an inpressive commtnment, an unbridled enthusiasm and
an unconprom sing standard of excellence in all of her endeavors on
behal f of the organization and the community she serves; and

WHEREAS, Rare indeed is the inpressive dedication shown by an individ-
ual for the benefit of others which Holly Baxter has displayed through-
out her life; and

WHEREAS, It is the sense of this Legislative Body that those who
enhance the well-being and vitality of their community and have shown a
long and sustained commtnent to excellence certainly have earned the
recogni tion and appl ause of all the citizens of this great Enpire State;
now, therefore, be it

RESCLVED, That this Legislative Body pause in its deliberations to
honor Holly Baxter upon the occasion of her designation as recipient of
the Constance E. MIler Award of Excellence by the Mental Health Associ -
ation in Genesee County; and be it further

RESCLVED, That a copy of this Resolution, suitably engrossed, be tran-
smtted to Holly Baxter.



