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STATE OF NEW YORK

6619
I N SENATE
February 14, 2014

Introduced by Sens. SAVINO, MAZIARZ -- read twi ce and ordered printed,
and when printed to be conmtted to the Commttee on Energy and Tel e-
conmuni cat i ons

AN ACT to amend the public service law, in relation to public hearing
requi renents before a gas or electric corporation closes a call center

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Paragraph (b) of subdivision 13 of section 65 of the public
service law, as added by chapter 330 of the |aws of 2010, is anended to
read as follows:

(b) No gas or electric corporation shall close a call center or other
facility providing the custoner assistance set forth in paragraph (a) of
this subdivision or relocate such customer assistance to another area of
New York state or outside of New York state without notice and hearing
before the conm ssion. UPON RECElI PT OF THE NOTI CE REQUI RED PURSUANT TO
TH'S PARAGRAPH, THE COWM SSION SHALL PROWTLY FIX A DATE FOR THE
COMVENCEMENT OF A PUBLI C HEARI NG THEREON NOT LESS THAN TWENTY NOR MORE
THAN SI XTY DAYS AFTER SUCH RECElIPT. THE TESTI MONY PRESENTED AT SUCH
HEARI NG MAY BE PRESENTED | N WRI TI NG OR ORALLY, PROVI DED THAT THE COW S-
SI ON MAY MAKE RULES DESI GNED TO EXCLUDE REPETI Tl VE, REDUNDANT OR | RREL-
EVANT TESTI MONY. THE COVMM SSI ON SHALL MAKE A RECORD OF ALL TESTI MONY I N
ALL CONTESTED HEARI NGS. FOR PURPOSES OF THI' S SECTI ON " PUBLI C HEARI NG'
MEANS A PUBLI C FORUM AT A PHYSI CAL LOCATION, ATTENDED BY COW SSI ON
MEMBERS OR THEI R DESI GNEES, VWHERE ORAL TESTI MONY | S ACCEPTED AND WRI TTEN
TESTI MONY MAY BE SUBM TTED FOR I NCLUSI ON | N THE RECORD. SUCH FORUM SHALL
BE OPEN TO PARTIES TO THE PROCEEDI NG AND THE GENERAL PUBLI C FOR THE
PRESENTATI ON OF COMMENTS THAT SHALL BE LI M TED TO RELEVANT FACTS DI RECT-
LY RELATED TO THE PROCEEDING IN QUESTION. SUCH HEARI NG SHALL BE
COMMENCED UPON PROPER NOTICE TO THE PARTIES TO THE PROCEEDI NG AND THE
PUBLI C AT LEAST FOURTEEN DAYS PRI OR TO THE SCHEDULED DATE.

S 2. This act shall take effect imediately.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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