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STATE OF NEW YORK

4442
2013- 2014 Regul ar Sessi ons
I N SENATE
April 1, 2013

Introduced by Sen. PARKER -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations

AN ACT to amend the public service | aw and the general business law, in
relation to providing new tel ephone nunbers w thout charge for certain
victinms of domestic violence

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subdivision 7 of section 91 of the public service |law, as
added by chapter 327 of the laws of 2010, is amended to read as foll ows:

7. Every local exchange tel ephone corporation, as defined in this
chapter shall, J[at its option] EITHER (a) allow a custoner to use a
nodi fied or alternative nanme for a directory listing or (b) waive the
otherwise applicable charges for a non-published tel ephone Iisting,
where the custoner requests protection of its identity in connection
with the custoner's purchase of tel ephone service and the custoner is a
victimof donmestic violence, as defined in section four hundred fifty-
nine-a of the social services law, and for whose benefit any order of
protection, other than a tenporary order of protection, has been issued
by a court of conpetent jurisdiction. This waiver of charges shall be
for the duration of the applicable, non-tenporary, order. Any non-publ -
ished listings provided in this subdivision shall conformto all the
same requi renents of other non-published |istings. A custoner requesting
such an acconmodati on shall provide a copy of the order of protection to
the applicabl e tel ephone provider. ANY CUSTOMER REQUESTI NG AN ACCOVWMOD
DATI ON  PURSUANT TO THI'S SUBDI VI SI ON, SHALL, AT NO COST TO THE CUSTOMVER
BE G VEN A NEW TELEPHONE NUMBER W THI N FI FTEEN DAYS FROM THE REQUEST FOR
SUCH ACCOVMODATI ON.

S 2. Section 399-yy of the general business Iaw, as added by chapter
327 of the |laws of 2010, is anended to read as foll ows:

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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S 399-yy. Cabl e television conpany providing tel ephone services. Every
cable television conpany, as defined in section two hundred twelve of
the public service law, that provides tel ephone service to custonmers in

New York shall, [at its option] EITHER a. allow a customer to use a
nodified or alternative nane for a directory listing or b. waive the
ot herwi se applicable charges for a non-published telephone Iisting,

where the custoner requests protection of its identity in connection
with the customer's purchase of tel ephone service and the custoner is a
victim of domestic violence, as defined in section four hundred fifty-
ni ne-a of the social services |law, and for whose benefit any order of
protection, other than a tenporary order of protection, has been issued

by a court of conpetent jurisdiction. This waiver of charges shall be
for the duration of the applicable, non-tenporary, order. Any non-publ -
ished listings provided in this section shall conformto all the sane

requi renents of other non-published listings. A custoner requesting such
an accomodation shall provide a copy of the order of protection to the
appl i cabl e tel ephone provider. ANY CUSTOVER REQUESTI NG AN ACCOVMODATI ON
PURSUANT TO THI' S SECTI ON, SHALL, AT NO COST TO THE CUSTOMER, BE G VEN A
NEW TELEPHONE NUMBER WTH N FIFTEEN DAYS FROM THE REQUEST FOR SUCH
ACCOVMODATI ON.

S 3. This act shall take effect immediately.



